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1. Gymea Community Aid and Information Service                                 
Mission Statement and Objectives 

 

MISSION 

 

Gymea Community Aid and Information Service aims to reduce social isolation and 
celebrate diversity. 

 

 

OBJECTIVES 

 

 To provide an information, referral and advisory service to residents, with the aim of 
relieving the effects of alienation by identifying personal contacts, community 
organisations and focal points of friendship within the Gymea and surrounding 
districts. 

 

 To facilitate community development and the establishment of services to alleviate 
hardship or need. 

 

 To provide a general community service accessible to all people within Gymea and 
surrounding districts. 

 

 To assist and relieve poverty, distress, suffering, destitution, misfortune, loneliness, 
helplessness and personal need. 

 

 To give emergency aid and assistance to the residents of the Gymea district. 
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2. Gymea Community Aid and Information Service Inc.  

MANAGEMENT COMMITTEE 
Jan McCready/Ron Byrne (President)    Russell Barnes (Vice President)    Helen Rosner (Secretary), David 

Pratt/Phil Squires (Treasurer)  Linda Winnell (Committee)  Hatice Ozcan (Committee) Hany Salib (Committee) 

MIGRANT SERVICES 
MANAGER 

Jenny 

HOMEWORK CLUB 

Jessica  

ENGLISH CLASSES 

Beginners, 
Conversational, 

Intermediate 

MULTICULTURAL 
WOMEN’S GROUP 

SPANISH AMERICAN 
GROUP 

RUSSIAN ACTIVITY 
GROUP 

RUSSIAN SENIORS’ 
GROUP 

INDIAN SENIORS’  SUB 
CONTINENT GROUP 

CHINESE MOTHER’S 
GROUP 

SPANISH PARENTS 
GROUP 

S.S. MULTICULTURAL 
NETWORK 

YOUTH CAMP 

ADVOCACY 
INFORMATION/REFERRAL 

COMMUNITY DEVELOPMENT 
MANAGER 

Barbara / 
Rosanna 

 

VOLUNTEER COORDINATOR 

Barbara Bradley/Lyn /Fon-Vei 

 

CHALLENGING ANXIETY and 
DEPRESSION 

Christine  

GRANDPARENTS GROUP 

SEASONS FOR GROWTH 

MAHJONG CLUB 

COMPUTER KIOSK 

TAX HELP 

DIABETIC NEEDLE 
COLLECTION 

COMMUNITY 
INFORMATION 

HOME & 
COMMUNITY CARE 

MANAGER 

Janet 

NEIGHBOUR AID/SOCIAL 
SUPPORT 

HACC VOLUNTEER 
COORDINTOR 

Angela 

SERVICE SUPPORT 
COORDINATOR 

Vera  

SUTHERLAND SHIRE CENTRE-
BASED ACTIVITY SERVICE 

Kylie/Sonia, Carol ,Cheryl 

MULTICULTURAL CENTRE 
BASED ACTIVITY SERVICE 

Trini, Mary ,Kerro ,John 

MEN’S GROUP 

HIGH NEEDS GROUP 

HIGH NEEDS 
CHINESE 

CHRONIC FATIQUE 

KNITTING GROUP 

VISUALLY IMPAIRED 

BUS DRIVERS 

Goce, Keith & Ross 

FINANCIAL & 
ADMINISTRATION 

MANAGER   

VERA  
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3. Thank you to our valued volunteers                                                      
 

MANAGEMENT COMMITTEE 2011-2012 
 

Jan McCready, David Pratt , Helen Rosner, Ron Byrne, Russell Barnes, Hany Salib, Hatice 
Ozcan , Linda Winnell, Phil Squires 
 

SETTLEMENT SERVICES PROJECT  
 

Alla Mayorchik Elena Nikiforova Karina Harley Margaret Reid 

Allyson Blake Elizabeth Corben Kathryn Watkins Janet Stirling 

Alma Martinez Elyse Niall Kendall Barrett Heather Clark 

Alyce Taylor Helen Rosner Kerro Lam Sushma Sachdev 

Ana Garcia Jan Treharne Linda Oakey Sudha Natarajan 

Christine Fagan Maria Gallardo 
Robertson 

Loga 
Rengasamudram 

Sue Hall 
Yolanda Pena 

Claudia da Silva Joan Wyman Lydia Clancy Usha Patel 

Cora Montoya Judy Cameron Lawrence McCarthy Vivien Krepp 

Elena Kravchenko Judy Lumb Adam Distefano Curtis Penning 

Irina  Annenkova Jacqueline Jamieson Joan Pinto Judith Dingwall 

Kathy Robles Kumudini Powar Luisa Morton Paul Giacometti 

Martin Cloughley Pamela Pitkeathly Rogelio Marcelo Susan Dummer 
   

HOME AND COMMUNITY CARE PROJECT 
 

Annette Ng Dick Massaar Jamileh Fazeli Pam Buckley 

Angela Kiourtzis Elaine Grimley Janette Dunn Paula Douglas 

Anne Silver Fikry Bassiuoni Jennifer Henderson Riki Paul 

Ashley Wei Chen Grace Li Johanna Massaar Rosemary McKill 

Brandon Yap Gillian Muslic Keith Hutton Ross Jones 

Carol Ludington Gillian Schuback Lyn Kubbere Sue Sutherland 

Claire White Hilda Muller Lynne Rutherford Teresa Paez 

Coky Cruz Jacky Shore Maria Awad Valda Phillipson 

Danielle Purcell James Zhang Maureen Clark Wee Lin Han 

Deanna Fleming June Symes Nikola Martino Yao Chen 
 

COMMUNITY DEVELOPMENT PROJECT   
 

Cheng Chen Huiqian Ying Rodney Butt Usha Patel 
Christine May Jenny Lu Samuel Yu Vicky Hoarse 
Dalen Periera June Symes Susan Melbourne Usha Patel 
Gail Edwards Lena Liu Stephanie Lawson  Fon Vei Lee 
Lynne Rutherford Mark Mitchell Youhan Angie Cai 

 

OFFICE 
 

Cheryl Harte Betzabe Perez Karen Wheatley Maria Thornton 

Faye Wherry Joy Cook Lena Lui Michelle Lummow 

Fernanda Cunha Joy Salvetti Luz Tan Norma Pereira 

Hatice Ozcan Lynne Rutherford Mark Tatnell Pearleen Goh-Ngai 

Helen Rosner Judy O’Reilly Fernanda Cunha Maryam Zarineh 
STUDENTS 

Kelly MacDonald, Mohamad Saleh,  Anson Kuriakose,  Emily Wu,  Takae Yasutake,  Julie 
Nguyen, Gloria Kasongo, Jack Pai 
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4.               President’s Report                
  
It is a great pleasure to present the 38th President’s Report for Gymea Community Aid & 
Information Service. In putting together this report I asked myself two questions on behalf of 
our organisation. Firstly, does our mission of “reducing social isolation and celebrating 
diversity” remain as relevant as in previous years, and secondly, did we effectively execute 
this mission in 2011/12.  

From my perspective the answer to both questions is a resounding and overwhelming 
“YES”. I will not go into the detail that supports my conclusions because the reports by our 
Managers of the three services we provide (HACC, SGP and Community Development) 
superbly outline the scope and quality of what can only be described as a wonderful service 
outcome. It is a credit to each of them and their staff to do so well and be so well received by 
all those with whom we engage. My congratulations and thanks go to all our staff for their 
continued dedication, skill and commitment. 

In addition to the efforts of our staff, we would not have a snowflakes chance in hell to 
deliver our programs without the continued support of our volunteers. The almost countless 
hours of selfless commitment to help others is amazing and demonstrates a cherished 
Australian value of “helping your mates” (or at least those less fortunate). A most sincere 
thanks is extended to all our volunteers. 

Without our funding bodies and sponsors we would not be able to function at all, and our 
collective thanks go out to: 

 Department of Health and Ageing (Federal) 

 Department of Immigration and Citizenship (Federal) 

 Department of Human Services (NSW) 

 Department of Sport and Recreation 

 Sutherland Shire Council 

 Gymea Tradies, Gymea Rotary, IBM Community Foundation and Caringbah Rotary 

A massive thanks is extended to you all for this year, and hopefully many more to come. 

Inside our Management Committee room this year, we had, as you would expect a number 
of challenges and two in particular are worth noting. Firstly, the proposed merger between a 
number of the Neighbourhood Aid services (Cronulla, Caringbah, Miranda, Engadine and 
Gymea). This is progressing slowly as at this time the Management Committee is 
recommending we pursue a “wait and see” position until it is clear that our future 
involvement is in the best interests of all our stakeholders and satisfies all “Governance” 
issues. Secondly, in the absence of our organisation having a CEO, we have introduced 
sub-committees for each of our service areas to streamline our management/governance 
over those areas and to allow our Managers a more effective mechanism for support. To-
date this process appears to be working very well. 

Finally, let me offer my thanks to my fellow Committee members who have been a great 
asset to our organisation and who have helped me immeasurably. 

  
Ron Byrne 
 
President, Management Committee 
 
 



38
th

 Annual Report 2011-2012   7   

5.               Treasurer’s Report               
 

Having joined the Management Committee in January of 2012, the financial year was well 
underway by the time I arrived, and I was impressed with the budgeting process and 
financial control apparent within the organisation. This is in large part due to the budgeting 
process implemented by the previous Treasurer, Ron Byrne, and the enthusiastic adoption 
of these procedures by the Program Managers. 

During the financial year to the end of June 2012, the centre increased revenue by 4% to 
$553,255.14. While this is closely in line with CPI increases (approximately 3%) provided 
through our major ongoing operating grants, further grants were received for specific 
projects from Department of Ageing Disability and Home Care, Sutherland Shire Council, 
IMB, Benevolent Society and Tradies. We thank them all for their additional support. 

The budgeting process implemented last year is ongoing, and detailed budgets have been 
submitted to and accepted by the Management Committee for the coming year. My personal 
thanks to those involved in preparing the budgets and the professional manner in which this 
task has been undertaken. 

It is fair to say that this operation runs to tight budgets and at this stage it is anticipated that 
there will be a minimal surplus for the coming year depending on further income generating 
activities to be undertaken. Both the Management Committee and Program Managers are 
conscious of the need to generate additional revenue to meet increasing costs, particularly in 
regard to core expenses including salaries and on-costs. Current expenditure has been 
reviewed to identify areas where costs can be reduced, however there is limited scope to 
shave costs in an organisation that is already tightly run. Of particular concern is the ability to 
replace ageing assets, such as computers, unless we raise our revenue activities. 

Our new website is currently under development, and we are hoping that when this is up and 
running we can involve the local business community through sponsorships and advertising. 

While we end the year with a sound financial surplus of $54,175, (down on 2012 of $64,310), 
the bulk of these funds are earmarked for identified projects. Other funds held by way of 
Term Deposits and Cash at Bank represent our ongoing statutory provisions and grant 
monies received in advance. 

Finally I again thank the Program Managers for their professional financial management. 
They really do work hard for every dollar raised, and make sure that it is used appropriately, 
and in line with the purpose for which funds are raised. I also thank Vera Au for her ever-
steady control of the accounts and her administration skills displayed on a daily basis. 

 

Phil Squires 

Treasurer, Management Committee 
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6. Community Development Service  
 

OUR MISSION -“To reduce social isolation and embrace diversity” 

Gymea Community Aid and Information Service Inc is made up of a group of three programs 
working together to fulfil our mission by providing a wide range of services to Sutherland 
Shire residents. 

1. Home and Community Care (HACC) services: for frail aged and disabled people and 
their carers 

2. Settlement Services: providing assistance to new migrants and refugees 

3. Community Development: initiating projects in collaboration with other local service 
providers to address identified community needs.  

 
Community Development Service 

According to the United Nations (1995), ‘Community Development can be tentatively defined 
as a process designed to create conditions of economic and social progress for the whole 
community with its active participation and the fullest possible reliance on the community’s 
initiative.’ 

In its simplest terms, community development seeks to empower individuals and groups of 
people by providing them with the skills they need to effect change in their own communities. 

The key principles for Community Development include: 

 Community Participation  

 Empowerment  

 Self- determination  

 Social Justice 

 Advocacy 

 Access and Equity  

 Human rights  

 
In January this year, Barbara Burridge our Community Development Manager of three years 
retired. In February, Rosanna Commisso took on this challenging role which is funded for 21 
hours per week.  
 
Her initial priority was to ensure that she had a thorough understanding of the multitude of 
services and programs that the Centre provides, and then familiarise herself and develop 
relationships with the other local service providers.  
 
In addition to managing a number of support groups (listed below), her responsibilities 
include:  

Front Office Management 

o recruiting, training, supporting and mentoring our valued front office volunteers 

o rewriting our Volunteer Policy & Procedure Manual to ensure it met the new 
Government Guidelines 
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Community Development   

o establishing and maintaining working relationships and collaboration with other 
community service providers  

o determining community needs  

o identifying and applying for additional funding through local, state and national grants  

o initiating programs to meet identified needs 
 
Her objective for the next financial year is to continue to work on identifying community 
needs and collaborate with other local service providers around the issue of children living in 
environments where domestic violence and/or mental illness exist. 

Gymea Grandparents Playgroup 

This self-funded social support group for grandparents babysitting their grandchildren meets 
in our Centre on the 1st and 3rd Tuesday of the month from 10am -12md during school terms. 
The group is now in its 4th year with participation rates increasing at a steady level. Group 
activities include painting, play dough, singing and storytelling. The objective of the group is 
to: 

 build grand parents' confidence and capacity 

 support the establishment of social network 

 support developmentally appropriate play experiences and parenting practices 

Challenging Anxiety and Depression Group 

With the resignation of the group facilitator earlier this year, the Anxiety & Depression Group 
faced a challenging period of change. However with support, they were able to see this as a 
great opportunity to think about what was possible and create a new group format. After 
considering several options, the group is now being run as a Peer-Led Self Help group with 
background support when required from our Community Development Manager.  

This new format gives participants the opportunity to take responsibility for their group by 
sharing facilitation, and in the process increase their confidence. This supports the principles 
of self-management, and through that, personal empowerment.  

The group continues to meet the 1st and 3rd Friday of each month at 10am here at our 
Centre with attendance being around 10 individuals per session. The group is open to 
anyone living in the Sutherland Shire. 

We would like to acknowledge the financial support of both Caringbah Rotary Club and the 
Rotary Club of Gymea who through their contributions and funding submissions have 
enabled the group to continue.   

Our thanks also go to the numerous volunteer health professional speakers for giving up 
their time and running workshops for the group throughout the year. 

Rotary funds also enabled us to run our first Anxiety & Depression Open Day. The objective 
of the event was to give individuals living with anxiety and/or depression the opportunity to 
participate in activities such as meditation, yoga, journal writing, mindfulness and Tai Chi, all 
shown to improve coping and resilience skills. The day was a great success with over 50 
individuals and health professionals attending. The participant’s survey results documenting 
their needs in relation to mental health education, resources and services was later 
distributed to all attending organisations and serves as an excellent research resource for 
future mental health planning. 
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Seasons for Growth 

Seasons for Growth is a support group for children whose families are experiencing grief, 
loss or separation that is run in both community centres and schools throughout NSW. After 
2 years of running the program in our Centre, it was decided to cease the program due to 
low participation numbers. It is believed that this was due to several other children support 
programs being run in the local area, including within local schools. We would like to thank 
Stephanie, the group facilitator for her time, commitment and passion. 

Our goal for the next twelve months is to collaborate with other local services to assess what 
is needed in relation to youth and young children’s programs. 

Computer Kiosk 

Our Broadband for Seniors workshops have now been running for 2-years with the support 
from NEC. In that time we have trained over 100 local seniors to use desktop PCs. I would 
like to thank all our committed volunteers for their time and input. 

To meet the changing IT needs of local residents, our goal for the next 12 months is, in 
addition to providing personalised one-on-one computer training, is to offer iTablet and smart 
phone workshops for all ages.  

Mahjong Club 

The last year saw a huge increase in the participation rates in our Mahjong Club. To meet 
this need, an additional group was established. The group now meets every Saturday 11am 
-3pm and Wednesdays 7pm – 9pm at Tradies Caringbah RSL, 28-30 Banksia Road, 
Caringbah. The group is facilitated by a project worker and supported by a number of 
volunteers. I would like to thank them for their valuable contribution. We would also like to 
thank Tradies for their valuable ongoing support and financial contribution. 

Tax Help   

Once again we’ve been fortunate enough to be able to offer tax assistance through the Tax 
Help program from July to October to local residents with low incomes. We would like to 
thank our volunteer Angie Cai for her contribution and time. 

Diabetic Needle Disposal 

We continue to be a collection point for used Diabetic Needles. 

Front Office Volunteers 

Most local community services could not exist without the contribution of their volunteers. 
We can only do what we do because we know that in the background we are supported by 
these valuable individuals.  

To acknowledge the wonderful work of our volunteers, a special morning tea was held at 
Camilla Gardens to celebrate Volunteer Week in May this year. This was a great opportunity 
for all our volunteers to meet and relax in a social setting while being appreciated for all their 
hard work. I personally would like to thank the wonderful front office volunteers that I work 
with daily. 
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Student Placement 

This year we were lucky enough to have Anson, a Loftus TAFE Community Services student 
undertake his 120 hrs work placement with our CDM. Anson’s support and input was 
valuable in several projects including: Local Services Database and Needs Analysis and the 
computer assessment and training for our front office volunteers. We would like to thank 
Anson for his willingness and desire to learn. 

 

Rosanna Commisso 
Community Development Manager 
 
 
THANK YOU TO OUR FUNDING BODY AND SUPPORTERS 

FUNDING BODY    SUPPORTERS 

Sutherland Shire Council   Chamber of Commerce, Gymea 

      Volunteer Link 

SPONSORS  

Gymea Rotary Club     

IMB Community Foundation 

Broadband for Seniors Kiosk-Australian Government 
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STATISTICS- SUMMARY OF VISITORS TO THE CENTRE 

 

 

 

SUMMARY OF PHONE AND DESK ENQUIRIES 
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7. Settlement Services Report 
 

Funded under the Settlement Grants Program (SGP) of the Department of Immigration and 
Citizenship (DIAC), the SGP  provides support and settlement assistance to newly arrived 
migrants and humanitarian entrants living in the Sutherland Shire so that they become self 
reliant and participate equitably in Australian society.  

During 2011-12 GCAIS has continued as an effective service hub in providing settlement 
casework, information, referral, support, community development and cultural transition to 
SGP eligible clients.  GCAIS has played a central role in a network of community, business 
and government partnerships in the Sutherland area. 

Sutherland Shire is changing culturally with the latest census figures showing that the 
number of people who speak a language other than English has increased from 10.33% of 
total population to 11.54%. Largest population increases have been from the countries of 
China, India and Philippines. These demographic changes are mostly reflected by the client 
base that use the SGP and the increasing demand for service over the 2011-12 period. 

The work of the SGP over the past twelve months has been extensive and diverse. Outlined 
below are the key achievements. 

INDIVIDUAL SUPPORT AND CASEWORK 

Individual casework support and referral formed an integral part of the work under taken by 
the SGP during 2011-12 with demand increasing for services with over 383 casework 
services provided to individuals. This ranged from complex case support on such issues as 
accommodation, family violence and mental health, to short face to face client enquiries. 
Over 200 clients accessed the casework services coming from a broad spectrum of 
countries including China, Russian Federation, Egypt, Sudan , Sierra Leone, and South 
America. Clients are provided with information to increase their ability to navigate Australian 
systems and to access services independently and to develop self reliance. Fifty percent of 
client contacts are single contacts who have their requirements for information and referrals 
met and are linked in to other community organisations such as emergency relief 
organisations, family support services, AMEP courses, Housing NSW and TAFE courses. 
Twenty percent of clients are referred internally to settlement support groups which provide 
clients with information and support. Clients often provide information to other community 
members and the SGP receives new clients requiring assistance. Word of mouth is a very 
positive referral mechanism. Information is also passed between community members about 
community services, resources and organisations. Client’s knowledge of the variety of 
services available is increased as they engage with mainstream support services.   

 

.Service 2011/12 2010/2011 

No. Casework Services 383 364 
No. Clients Serviced 200 192 
New Clients 118 121 
Non casework Services 687 466 
Information Sessions 57 64 
Group Participants 1115 1250 
Reception Inquiries 1039 1007 
Visitors 1,653 1394 

 

Table A. Client Services Provided 
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The four main issues for clients, as identified in Table B are accommodation, language, 
social participation, health with accommodation continuing to be a main issue for many 
clients as lack of affordable housing is experienced Sydney wide. Fourteen percent of all 
casework is concerned with housing issues and is most often concerned with advocating for 
clients with Housing NSW.   

 

Table B Casework Issues. 

Settlement Support Groups 

During 2011-12 GCAIS continued to assist communities with addressing identified 
settlement needs through the provision of social support groups, conversational English 
classes, information sessions and training workshops. The settlement support group model 
continues as an entry point for new clients and provides the opportunity for new migrants to 
develop cultural connections. Within Sutherland Shire, there are a small number of target 
group members from a wide range of diverse communities, so it is important that 
opportunities are available for them to connect within Sutherland Shire, especially as ethno 
specific organisations tend to be present in areas of higher migrant density. 

 

Clients access settlement support groups providing them with the opportunity to develop 
support and social networks, thereby reducing social isolation and improving cultural 
connections. The groups provide clients with information on accessing services, 
understanding social norms, health and legal information eg parenting, education system, 
tax and consumer protection. Also improves health and well being through courses such as 
yoga, relaxation and nutrition and provides opportunities to practice English language 
communication skills, which thereby increases capacity to participate in community and 
social life of Australia. 

 

Client feedback highlights that information sessions improves confidence in accessing 
services, increases knowledge of available services and rights and responsibilities of clients. 

Issues By Group 

Accommodation 
 

Social Participation 
 

Language 
 
 

Health 
 

Family & Relationships 

 
Education and Training 

 
Material/Financial Assistance 

 
Life Skills 

 
Employment 

 
Community Development Advice 

 

 

Sport Art and Craft 
 

Migration 

 
Youth 

 
Legal 

 
Other 

 
Centre Facilities 

 

Source: DIAC OSCAR 
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Participants share knowledge and information about their experiences to other community 
members which builds up more collective knowledge and support. Clients have gained the 
knowledge to enable themselves to access a broad spectrum of mainstream services and 
have been supported to do so. 

Integration with broader community is increased through participation in a range of 
community activities and excursions and also provides opportunities for cross cultural 
connections to be made through the organisation of joint activities. This has included 
involvement in, Gymea Village Fair, Seniors Week, Harmony Day, NAIDOC Week, Biggest 
Morning Tea, Knit In and Migrant Information Day. 

The settlement support group model provides pathways for community members to take on 
leadership roles, become volunteers and advocate for their respective communities.  

Conversational English Classes  

The community English language classes at GCAIS continue to attract new migrants and 
new tutors. This year a bilingual Russian session has been running since May 2012, with an 
experienced bi-lingual Russian tutor.  There are six volunteer tutors who prepare weekly 
lessons and provide a stimulating and informative environment providing information that 
facilitates an understanding of life in Australia e.g. legal information, money management, 
history and current affairs.  

English classes are an entry point for many new clients into the service, who may require 
additional settlement services and often join one of the social support groups or training 
workshops. English language skills are essential for new arrivals to participate in the 
economic, social and community life of Australia, providing access into education, 
employment and community activities. This year the group has undertaken a tour of 
Sutherland Library and the Sydney Rocks area.  

Chinese Mothers Group 

The group has been running for over fifteen years with a changing membership as children 
reach school age. It continues to meet weekly and attract new members constantly. Group 
leader Kerro Lam keeps the group busy with activities and social events with a varied 
program. Activities included a very popular six week nutrition course from Gymea TAFE 
Outreach, information sessions on children’s services and on the Chinese Community 
Language School, also  the group enjoyed a pampering session from the Body Shop. Group 
members have provided craft activities for the children. It is a support and friendship group 
for parents and carers, with grandparents attending the group. They actively celebrate 
cultural festivals such as Chinese New Year, Moon Festival, Christmas, Easter and 
children’s birthdays. 

Spanish Speaking & Latin American Groups 

The Timbiriche Parents Group which meets twice monthly has had a very eventful year and 
has over 25 members.  There has been a full program of activities including two courses; 
First Aid, and Beauty and Skin Care both provided by Gymea TAFE Outreach, attended by 
over 20 members. An extensive program of parenting information has been provided by 
Sutherland Shire Family Support Service. There have been sessions on bilingualism, aged 
and community services, and craft activities. Volunteer group leaders, Karina Harley, Maria 
Gallardo Robertson and Kathy Robles facilitated the group during 2011-12.  

The Grupo Hispano-Latino Americano is a mixture of new migrants and those who have 
been here many years. It provides an opportunity for younger women to meet with older 
women and receive some maternal wisdom and support which they miss with families being 
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so far way. During this year the group has had a six week environmental awareness course 
provided by the Ethnic Communities Council Sustainable Living project bilingual educators, 
covering topics such as water & energy conservation, composting and recycling. The group 
provides a relaxing opportunity for people to speak Spanish, make new friends and enjoy a 
few hours together, whether gaining new information, having a dance or merely having 
coffee. Cora Montoya, Yolanda Pena, and Luisa Morton volunteer their time to assist with 
this group.  

Both groups function to increase social connectedness as well as to maintain a connection 
to cultural identity and language. Looking toward 2012-13 to developing stronger partnership 
opportunities with SLASA (Spanish & Latin American Association Social Assistance) 
organisation to provide further capacity building opportunities for the Spanish speaking & 
Latin American communities in Sutherland Shire. 

Russian Activity Groups 

As reflected by the 2011 census there has been a 70% increase in the number of Russian 
speaking migrants settling into Sutherland Shire. This has been evidenced by the increasing 
number of Russian speaking migrants accessing the service.  

Working with emerging communities to develop capacity and identify issues and strengths is 
a core value within the SGP. The establishment of the Russian Union of the South (RUS) 
www.rus.org.au – the independent community cultural association for the Russian speaking 
community, is an example of a joint project solution with the community, as they become 
their own advocates whilst being supported by GCAIS. The provision of a small amount of 
seeding funding from Sutherland Shire Council and ongoing support of the SGP has 
assisted this community and resulted in, an incorporated organisation who are developing 
programs reflecting the diverse skills within their community. They have participated in 
community activities – Gymea Fair Day, Exploring Cultural Diversity Forum, and attended 
training seminars on incorporation, strategic planning, business plan development and grant 
writing.   GCAIS has provided ongoing support of the Annual Christmas play, the fortnightly 
Russian Activity group, the establishment  of the entertainment group Kalinka, provision  of 
Sports Days, website development and grant applications. 

 

Other initiatives with this community include the bilingual English class, a series of computer 
lessons for Russian speaking seniors and a trip to a Bahai temple and The Rocks. The twice 
monthly Friday night Russian Activity group provides opportunity for parents and their 
children to come together to foster the maintenance of the Russian culture through music 
and drama as well as to develop greater understanding of Australian way of life through 
information sessions.  

 
Indian Sub Continent Seniors Group 

This group now its fifth year, continues to meet regularly twice monthly providing a range of 
information and health and well being sessions. During this year the group participated in a 
series of health talks provided by Sutherland Hospital, on such topics as falls prevention, 
arthritis, osteoarthritis and healthy hearts. Gymea TAFE Outreach ran a four week nutrition 
and healthy eating course and the group has participated in Tai Chi and yoga sessions. 
Volunteer group leaders Loga Rengasamudam, Sushma Sachdev and Kumidini Powar 
actively facilitate this group. 

The group received funding from Sutherland Shire Council to run a Café Connect program, 
whereby group members meet monthly in local community cafes and participate in 
community life. To celebrate Seniors week, the group invited members from the Older 
Women’s Network and the Russian Seniors Group to an Indian lunch and cultural 

http://www.rus.org.au/
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performance. To foster greater understanding of the Indian sub continent, community 
members have participated in the Gymea Village Fair, with a stall and entertainment and 
presented a cultural briefing at the Exploring Cultural Diversity Forum at Loftus TAFE. 

Advocacy on the needs of seniors from the Indian Sub Continent is an important element in 
the collaboration with the Resourceful Australian Indian Network (RAIN), and GCAIS works 
closely with the RAIN public officer Sudha Natarajan. 

Multicultural Women’s Group 

A health and well being program was the focus for this group during the second half of 2011. 
Facilitated by a volunteer psychologist,Claudia da Silva, members participated in art and 
relaxation therapy, a guided mediation walk in Cronulla, visited Hazelhurst Art Gallery, and 
attended a six week yoga course. The focus for 2012 has been craft activities with silk 
stocking flower making and a Knit In. The sustainability of this group is dependent upon 
attracting some additional funding and the assistance of volunteers.  
 

Other Projects 

Homework Club  

Two Homework programs are run by GCAIS to assist young people from migrant and 
refugee background negotiate the school system. Volunteer tutors give intensive tutorial 
support to complete homework tasks. Successful funding from  the Tradies Club and the St 
George Foundation enabled the employment of a project worker, Jessica Stead, who 
oversees both programs and coordinates the volunteer tutor support. 
 

The Homework Clubs operate at Kirrawee Primary School and Menai High School with over 
25 students accessing the tutoring provided by 18 tutors.  The program assists students with 
basic reading and writing skills and more complex homework tasks which enables them to 
complete their homework within the required timeframe thereby assisting them to meet 
expected outcomes from the school. Students develop confidence, social skills and 
improved self esteem with which  to participate in broader school activities and take up 
leadership roles within the school. Students report that they hand in homework on time and 
are able to contribute to classroom discussion. In an  evaluation conducted at Kirrawee Club 
students all agreed that the Homework Club has been helpful ‘I like when they take care of 
me and help me do my homework” and that the transport to and from club is important – “I 
like when they drop us off when we go home … the transport is good so we don’t have to 
walk home” Holiday activities are also organised for students at Kirrawee and they have 
participated in ice skating, rowing at Audley National Park and bike riding at Bicentennial 
Park.  

 

The Menai Homework Clubs has now been operating for one year and continues to deliver 
positive outcomes for participants and is becoming well established within the Menai High 
school. This has resulted in a strong working relationship with the school and Shire Wide 
Youth Services. 

 

In partnership with St George Migrant Resource Centre, a Youth leadership camp was held 
in January 2012 at Stanwell Top.  Ten students from the Homework clubs attended. School 
holiday activities and the youth leadership camp are activities which develop students’ 
capacity to participate in community life and develop further understanding of life in 
Australia.  

 



38
th

 Annual Report 2011-2012  19   

GCAIS received funding from the Department and Sport and Recreation to deliver a sports 
access project aimed at increasing sporting opportunities for young people from migrant and 
refugee backgrounds. Brokerage money will be provided for up to 25 young people to assist 
with registration and uniform costs and several sports open days and coaching clinic will be 
organised.  It is proposed that this will commence in the second half of 2012. 

 

Volunteering and Mentoring Activities 

GCAIS provides support and development for a large team of volunteers from a variety of 
backgrounds that greatly furthers the scope and cost effectiveness of the SGP. Volunteers 
work and provide support in many areas; English class and Homework club tutors, group 
leaders, administrative support, bus driving and child care. 

Volunteering provides some clients with the opportunity to develop and improve their 
leadership, organisational and administrative skills. Training is provided and volunteers are 
able to obtain valuable Australian workplace experience, thus increasing their employability. 
Many volunteers have been able to cite GCAIS as a referee when seeking employment and 
have had successful outcomes. 

 

GCAIS has been involved in mentoring and supporting members of RUS (Russian Union of 
the South) in the establishment of their organisation, This has occurred through support 
meetings and linking members to relevant training and support organisations eg Sutherland 
Shire  Council, Department of Fair Trading and Business Enterprise Centre. This will 
continue through 2012-13, with the development of a mentoring support program 
incorporating members from Russian, Indian & Spanish communities. Mentoring is also an 
important component of the support provided to settlement support group leaders who work 
closely with the Migrant Services Manager and are encouraged to attend relevant training 
and meetings..   

Within the project the use of TAFE and UWS students on placement provides an opportunity 
to expand the capacity of the SGP for specific project work. A UWS student Mohamad 
Saleh, worked for 410 hours to assist with the event management of the Exploring Cultural 
Diversity Forum. This not only provides valuable experience and professional development 
for the student it also adds value to the project, giving much needed additional hours. It is 
anticipated that the SGP will continue to take on workplace students who can work 
independently in a team environment. 

 

Inclusion and Participation 

Networking and Advocacy 

GCAIS has strong working relationships and has developed partnerships with many 
organisations and government agencies across Sutherland and St George region. These 
relationships are integral for a collaborative approach to advocate for needs of newly arrived 
migrants and humanitarian entrants and to deliver effective services across the region that 
meet emerging needs.. 

Through these working relationships, the SGP project also provides opportunities for 
information exchange and professional development, thus increasing organisation’s  
capacity to provide culturally appropriate services and have up to date knowledge of referral 
pathways. Feedback from organisations identifies that the information supplied through the 
email network is valuable and informative, and assists in service delivery and professional 
development.  
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Partnerships between Sutherland Shire Council and Tradies (Clubs NSW) have resulted in 
project specific funding tailored to the emerging needs of new communities. Seeking 
additional funding for projects whilst not only allowing for innovative project development has 
allowed fostered capacity building eg – Café Connect with the Indian Sub Continent Group, 
sports funding for target group youth and parenting programmes for the Spanish Parents 
group. 

 

GCAIS builds multi agency capacity and strengthens networking capabilities, though its 
ongoing convening and resourcing of the Sutherland Shire Multicultural Network (SSMN). 
The SSMN provides organisations with current information, resources and training that 
increases the cultural competency of organisations to deliver services to target group clients. 
Network members formed the  working party of , the Exploring Cultural Diversity Forum , 
which provides an excellent example of strong partnership and team work between a diverse 
group of mainstream service providers 

Collaboration and strong working relationships developed with education and training 
institutions such as TAFE , St George & Sutherland College and Navitas cultivates social 
inclusion in the learning environment for clients. Networking and working collaboratively with 
mainstream organisations is essential for developing sustainability into projects and activities 
and expands the scope and capacity  of the SGP. Attendance at broader regional and 
metropolitan and  State meetings ensures local issues are advocated for on a broader level. 
Often issues are common across SGP services eg housing, domestic violence, access to 
English classes, employment and capacity building. 
 

Other Activities 

GCAIS celebrated Harmony Day 2012 by hosting a “Taste of Harmony Lunch” with English 
class students, volunteers and staff, all sharing a wonderful feast and participating in indoor 
games This year’s theme was “Sport-play, engage, inspire” Harmony Day is a day to support 
our cultural diversity and to reflect on where Australia has come from and our shared rights 
and responsibilities. Australia's successful multicultural society is built on shared values, 
community participation and respect.  

The theme for Refugee Week 2012 was “Restoring Hope” and formed the backdrop for the 
Australian Refugee Film Festival which featured at this year’s Refugee Week celebration. 
This was held at the Exploring Cultural Diversity Forum at Loftus TAFE on June 26 th. The 
Djambo drumming group from Menai High provided the entertainment, with participants 
being inspired by their rhythms and dancing.  

The Sutherland Shire Multicultural Network (SSMN)  

GCAIS convenes the SSMN a network of non government and government agencies from 
Sutherland and St George, that meets monthly for  information exchange , policy updates 
and promotes an advocacy agenda on multicultural issues. An email information network 
maintained by GCAIS ensures that promotional material information, research, training etc 
are circulated across a wide spectrum of organisations. Guest speakers during 2011-12 
have included Housing NSW, NAVITAS, Privacy Commission and the Filipino Health project. 
SSMN hosted a politician’s afternoon tea, raising awareness of current concerns and 
participated in the Department of Immigration & Citizenship’s NSW settlement needs 
consultation, which helps DIAC build a understanding of settlement issues within Sutherland 
Shire.  
The SSMN facilitated two training workshops in partnership with the Immigrant Women’s 
Speakout and Women’s Legal Resource Centre , to provide information and training on best 
practice strategies in  Family Violence Provision and  Family Violence & Law for new 
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arrivals. GCAIS has been collaborating with facilitators of the Child & Family interagency in 
St George & Sutherland on a working party to develop an E newsletter to avoid the 
duplication in emails that occurs throughout the region and provide a more efficient method 
of information delivery.  A consultant has been employed to develop and maintain the 
newsletter for 12 months. The working party will monitor and evaluate the new system and 
look for ways to develop sustainability. 
 
Community Advocacy 

The Migrant Services Manager is a member of a number of working parties and committees 
including the Diversity Health Committee of the Sutherland Hospital , St George Youth 
Services, St George & Sutherland Employment Forum, St George Housing Sub Committee 
and ST George & Sutherland Settlement Forum. A strong working relationship has been 
developed with St George Migrant Resource Centre, often working together on joint 
initiatives and providing referral pathways. 
 

Attendance at regional, metropolitan and State forums enables local issues to be advocated 
for on a broader level; this includes the Multicultural Advisory Forum, Greater Sydney 
Multicultural Interagency, St George Multicultural Network, Community Relations, 
Commission Settlement Services Consultation and DIAC Settlement Services Providers 
Forum. GCAIS hosted a community consultation by the Community Relations Commissions 
chaired by Stepan Kerkyasharian in August 2011, with over 30 community members raising 
issues of concern. 
 
GCAIS was represented at the second Settlement Council of Australia Conference in 
Adelaide, participating in the national conversation  on current settlement issues and policies 
and development of a national settlement framework  as well as providing excellent 
networking opportunities. 

 
Exploring Cultural Diversity Forum 

Previously known as the Sutherland Cultural Awareness Day, the Exploring Cultural 
Diversity Forum was held on June 25th at Loftus TAFE. This training forum showcased best 
practice on working with culturally and linguistically diverse communities attracting over 100 
participants to cultural briefings and workshops.  Ms Dai Lee, Deputy Chair of the Ethnic 
Communities Council provided the keynote speech, giving an insight into her flight and 
resilience as a refugee to Australia.   
  
The success of this event has its basis in a collaborative working party of nine government 
and non government organisations and Sutherland Shire Council. Practical strategies were 
presented by experienced field workers on a diverse range of topics, eg working with fathers, 
building trust with refugees, working with diverse youth, engaging with the Chinese 
community and Community Cultural Development in practice. Some of feedback comments 
include: “Very useful information for my centre… Great information – gave me a better 
understanding of refugees… The youth workshop gave me some great ideas to take back to 
my organisation…  To be more aware of the families in the child care service where I 
work….  The session working with Chinese clients provided valuable information to enable 
understanding.” Further cultural competency workshop sessions are planned for 2012-13 
following up on issues raised at the Forum. These could include more cultural awareness 
sessions on emerging communities and exploring practical applications for community 
cultural development.  
 
  



22  38
th

 Annual Report 2011-2012 

Challenges and Future Directions 

Recent changes to the Settlement Grants program has seen GCAIS be successful in 
obtaining two years funding for this project for 2012-14. This will enable some consolidation 
work to be undertaken in mentoring and promoting capacity building within the emerging 
Russian, Indian and Spanish speaking communities and to facilitate strategic planning.   

As in the past, GCAIS will look to working collaboratively with a range of organisations to 
achieve the best outcomes for its SGP target group. Funding opportunities will be sourced to 
expand the scope of the project and provide much needed funds to employ additional 
workers for the ever increasing workload. 

Looking forward, GCAIS will strengthen relationships across the region, in advocating for the 
needs of new arrivals, especially at regional, state and national forums. Working with 
emerging communities to provide relevant services and to further expand mentoring 
opportunities, that ensures support in the development of their capacities to participate fully 
in Australian society. 

Acknowledgements 

The volunteer base of the SGP project has expanded considerably with many new 
volunteers for the Menai Homework Club. There are 30-40 volunteers who work tirelessly 
and enthusiastically providing tutoring for the English classes and the Homework Club, 
undertaking reception, administration and management duties, and facilitating the settlement 
support groups. The ongoing support from colleagues and organisations throughout the year 
is to be highlighted as a collaborative approach most certainly keeps the project solution 
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The SGP Advisory committee comprises management committee members Ron Byrnes, 
Helen Rosner and Hatice Ozcan, Gillian Craven the DIAC Grants manager, Sutherland Shire 
Council Maree Everitt and Debra Jones and Diversity Health Coordinator, Cathy 
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8. Gymea Home And Community Care Service (HACC)               

Gymea Home and Community Care Services offers Neighbour Aid/Social Support, 
Multicultural and Generalist Centre Based Activity Services to HACC eligible clients who 
reside in the Sutherland Shire. The purpose of our programs is to support frail, elderly and 
younger people with disabilities to live independently in their own homes and hopefully avoid 
premature institutionalisation. 

This report briefly outlines the activity highlights of our 3 HACC Services for 2011/2012: 

NEIGHBOUR AID / SOCIAL SUPPORT 

The aim of social support is to maximise an individual`s ability to continue to live 
independently at home and assist in meeting the person`s need for social contact. 
Social Support is either provided in the client`s home, or in client focussed small groups. 

Our groups and the activities they provide are determined by the interests and abilities of our 
clients. They include: 

Assisted shopping:  This service heavily relies on volunteers. We have a small band of 
dedicated people, some of whom have worked with the same client for a number of years, 
but we desperately need more!  We are finding it more and more difficult to recruit suitable 
volunteers, despite our ongoing efforts. 

Staff have always assisted clients living with more complex needs, but now they are 
increasingly assisting clients who could be well suited to a volunteer. This has been made 
more achievable by an additional funding boost from the Department in acknowledgement of 
not only the difficulty in recruiting volunteers, but the increased demands of a frailer clientele 
with ever increasing complex needs. 

Social Outing Groups – held monthly and facilitated by staff. 

Vision Impaired Group 

This group has attendees that cover a range of ages. Activities are tailored to the needs and 
interests of people who are visually impaired. 

Higher Needs Social Support Group 

Caters for a small number of clients who are frail and isolated. 

Chinese Higher Needs Social Activity Group  

These participants enjoy a range of culturally appropriate activities and outings. 

Social Gathering Groups 

Knitting Group: HACC clients knit and sew squares to create blankets for those in need in 
Australia and overseas. 

Chronic Fatigue Support Group: A self-help group that meets on a monthly basis. 

Senior Men’s Group - New in 2012: This group has grown in size and popularity as each of 
the men have showcased their skills during monthly meetings. Gem stone collecting and 
boxes made of wood, polished to a lovely quality, were topics shared and shown to the 
group. Whale watching at Kurnell was a popular outing enjoyed by all. 
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STAFF MEMBERS 

Angela Roberto 
Vera Au 
Kylie George 
Janet Brown 
Volunteer Driver : Fikry Bassiuoni 
 
Staff Changes in 2012 

In January we fare-welled Maureen Clark after 10 years of Service. Maureen kindly is now a 
volunteer with the group she started, the fortnightly Knitting Group. 

Angela has increased her hours to 3 days per week, and is now the HACC Services 
Volunteer Coordinator. This is a new position dedicated specifically to volunteer recruitment, 
training and placement. Angela has found she has busy days, created by increased 
Departmental accountability in terms of Work Health and Safety, Volunteer Training, and our 
forms and Handbook requiring  ongoing updating. Look out for her informative newsletters! 

Kylie George had been working 2 days per week as  Centre Based Activities Services Group 
Leader, and 2 days as Client Social Support Coordinator . Kylie resigned from her Centre 
Based Position as of June 30, but remains working Tuesday and Thursday in her Social 
Support role. 

Neighbour Aid Service statistics for 2011/2012 

Information and referral, counselling, monitoring and Care Coordination: APPROX. 3300-
plus phone calls.  

HACC Staff = 13 all part time 

CENTRE - BASED ACTIVITY SERVICES (CBAS) REPORT 

Centre - Based Activity Services  were  known as Centre Based Daycare until late in 2011. A 
universal dislike of the word `Daycare `led to Services requesting the Funding body to allow 
us to rename these Projects.   

CBAS refer to the provision of structured group activities to frail older people designed to 
develop, maintain or support the capacity for independent living and social interaction. The 
alleviation of client social isolation and depression and relieving carers of their usual caring 
relationship are further benefit of such programs. 

Space does not permit me to elaborate on the numerous activities professionally presented 
by our Group Leaders. However, this year we did hold a special event that is worth a 
mention. Due to a small surplus in our budget we decided to hire a 55 seater coach, and 
offer a day trip to the Blue Mountains for our clients. Those that could attend enjoyed 
morning tea in a sunlit park, then lunch at Bygone Beauties Tearooms. A tour of the Three 
Sisters Scenic Lookout concluded a long but satisfying day. 

Newly created staffing Positions  

A new staffing  position, offered to 2 applicants, was  created this year. Our Chinese 
Multicultural Group has expanded to 21 members, as has our Monday CBAS. A Bus 
Attendant Position to alleviate the workload of the Group Leaders in picking up and 
dropping off clients was put into effect, and appears to be working well. 
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SUTHERLAND SHIRE SOCIAL ACTIVITY SERVICE 

This service, now in its 5th year of operation, offers groups  3 days per fortnight, and cares 
for over 30 clients. Our geographic area covers from Sutherland to Cronulla. 

Our dedicated and innovative staff, assisted by their volunteers offer a varied and stimulating 
program to our frail, elderly clients.  

The following are our dedicated team members: 

AGED DAYCARE GROUP LEADER: Kylie George / Sonia Markoff (Kylie`s replacement 
from June 2012) 

ASSISTANT GROUP LEADER: Carol Cosham 

BUS ASSISTANT: Cheryl Harte 

VOLUNTEERS: Rosemary McKill, Jacky Shore, Gillian Muslic, Jennifer Henderson, 
Johanna Massaar 

Thank you also to volunteer bus drivers Ross Jones, Keith Hutton and Dick Massaar. 

MULTICULTURAL SOCIAL ACTIVITIES GROUPS HIGHLIGHTS     

The following are the members of our caring team: 

CHINESE GROUP LEADER :  Kerro Lam 

VOLUNTEERS:  Lin Han Wan 
                             Annette  Ng 
                              Grace Li 
 
GREEK GROUP LEADER :  Mary Antoniou 

VOLUNTEERS: Angela Kiourtsis 

ITALIAN GROUP LEADER : Lorraine Donlon/Trinidad Montalvo 

VOLUNTEERS: Carol Luddington 
                           Paula Douglas 
 
MULTICULTURAL  GROUP LEADER : Trinidad Montalvo 

VOLUNTEERS: Teresa Paez 
                                James Zhang 
   Coky Cruz 
 
BUS DRIVER/ CARE ATTENDANT : Goce Bogdanoski 

BUS ASSISTANT : John Au 

STUDENT PLACEMENT WORKER : 240 hours  Julie Ngyuen 
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VOLUNTEERS 

I would like to say a big `thank you` to all of our volunteers who give the generous gift of time 
and patience to help improve the lives of our frail, elderly clients. Approximately 31 in 
number, but we still need more! We sometimes forget that our supportive and dedicated 
Management Committee are volunteers as well, braving these cold evenings to meet 
together on our behalf ! Thanks goes especially to our HACC Sub-Committee, Helen and 
Russell, for all of your mentoring. 

Our front desk Volunteers deserve praise for their skilled efforts in sorting  the multitude of 
diverse phone calls they receive every day to the appropriate staff member. 

With a newly created position dedicated to the training, recruitment and general welfare of 
volunteers, our Volunteer shortage should improve in the future. Angela has also attended 
conferences and networking that should benefit all volunteers within the Centre. 

STAFF TRAINING/ DEVELOPMENT AND NETWORKING 

This year we held our usual biannual staff training and development staff days in November 
and March. Staff were updated on WH&S issues, such as stricter legislation surrounding 
smoking in grounds surrounding Community Centres. Training on dealing with grief and loss, 
challenging behaviours, Care plans and HACC eligibility were presented. Craft, outing 
venues and lots of housekeeping are always on the agenda. 

SUTHERLAND SHIRE NEIGHBOUR AID NETWORK – IMPENDING MERGE OF 
SERVICES 

Discussions emerged through the Neighbour Aid Strategic Plan as to the possibility of 
merging the 7 Shire Neighbour Aid Services under one Management structure. Cronulla, 
Miranda and Engadine have decided to go ahead with the recommendation. After much 
discussion and some research it was decided that we would delay our decision until the 
newly established entity was operational, perhaps joining at a later date. 

DEPARTMENTAL REPORT 

In November 2011 we underwent a Departmental Quality Review process. Four 
representatives from ADHC visited the Centre to interview HACC staff, Management 
Committee, and Volunteers. With prior permission, a dozen client files were inspected to 
ensure that all contact information was up to date. Client annual reassessment information 
and Client Care Plans were checked to ensure that they were comprehensive, and covered 
a wellness and re-enablement approach for each client. 

We are required to hold Policies and Procedures for every aspect of Client Care, Staff and 
Volunteer Management, Management Committee responsibility and legalities such as 
Insurance and WHS. These total in excess of 100, and are still growing in number. 

We were pleased to be advised that our HACC Service attained Outcome 1 against the 
Community Care Common Standards, which recognises that we had adequately met all 
three Standards and 18 expected outcomes. As part of the continuous quality improvement 
process we are required to submit an annual Improvement plan in 12 months. 

This Financial year of 2011/2012 has been the last year under the joint State and Federal 
Governments. From July 1 we are now part of the Australian Government, Dept. of Health 
and Ageing. This will mean additional reporting in terms of accountability, finances  and in 
Service Operation. 
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OCCUPATIONAL HEALTH AND SAFETY 

As mentioned in a previous report, there have been a number of small changes to 
Workcover, effective from January 2012. One that directly relates to our service is that both 
volunteers and paid staff will be known as workers for OH&S regulatory purposes. OH&S is 
now known as WH&S, or Work, Health and Safety. 

Under our new Auspice of Health, all of our staff and volunteers are required to undergo 
Criminal record checks at 3 yearly intervals. Prior to 2012 we only applied for CRC `s at the 
time of commencement of duties. 

Volunteers and staff must be suitably trained for the Work that they perform. 

ACKNOWLEDGEMENTS 

Along with our Volunteers and Management Committee I must give due recognition to my 
dedicated and supportive colleagues, not just our own HACC staff , but the Managers of the 
other 2 Services. 

I believe we have a great team here at Gymea Community Aid & Information Services. 

THE FUTURE  - 2012/2013 

From July 2012 we will be funded 100% by the Dept. of Health and Ageing. This does pose 
some questions about the future for HACC Services like ours that provide Social Support 
and Centre Based Activity Services. Our Funding for Social Support/ Neighbour Aid is 
guaranteed for 3 years. Under the Health reforms this Service type is not recognised by the 
Commonwealth, so the offer of a further Contract after 2015 is unknown.  

Our two Centre Based Activity Services comprise three quarters of our HACC Funding.  
Projects that fall under this Service Type have only been offered a two year Funding 
Agreement, as Commonwealth Day Therapy Centres are already in operation.  

Our HACC Service will continue to operate with the intent of reaching the highest standard 
that we can achieve within our available resources.  In 2012/2013 we will continue to identify 
gaps in Client Service and respond by providing both one to one and small Group assistance 
to people that need it most.         

 
JANET BROWN 
 
HOME AND COMMUNITY CARE SERVICES MANAGER 
 
THANK YOU TO OUR FUNDING BODY AND SUPPORTERS 
 

FUNDING BODY        

Australian Government and Ageing, Disability and Home Care, Department of Human 
Services NSW  
 
SUPPORTERS      Partnership 
Gymea Trade Union Club     Menai District Neighbour Aid 
Sutherland Shire Council  
Melinda Paterson – HACC Development officer 
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STATISTICS FOR  2012/2012 

 
  2011/12 

 
Volunteers (Exclude Management Committee Members)    24 
 
Total number of clients:  
*Neighbour Aid (Social Support)    
 Clients Assess        52 
 Clients         59 
 Hours of Service        3600 
             
Multicultural Aged Daycare  
 Clients Assess        60 
 Clients         58 
 Hours of Service        8373 
 Transport/Trips        2838 
 
*Sutherland Shire Aged Daycare  
 Clients Assess        39   
 Clients         42 
 Hours of Service (includes transport and care coordination   7109 
           
 

 
  
 

SUMMARY  
 

Country of Birth – 2011/2012 
Australia     80 China (excl. SARS & Taiwan)  23            
Colombia    1 Croatia     1 
Cyprus     2 Czech Republic    1 
Egypt     2 England     4 
Greece     13 Hong Kong (SAR of China)  4 
India     4 Italy     16  
South Africa    1 Spain     1 
Others      5 Germany    1 
 

Source of Referrals 
Public Hospitals    65% 
Self     10% 
Relative or Friend     10% 
Other Community Care Agency  15%                                                                                
 

Gender         
Female      135 
Male      24 

0 

1000 

2000 

3000 

4000 

5000 

6000 

7000 

8000 

9000 

Clients Assess 
Clients 

Hours of Service 

52 
59 

3600 

60 
58 

8373 

39 
42 

2838 

Neighbour Aid (Social 

Support)11/12 

Multicultural Aged Daycare11/12 

Sutherland Shire Aged 

Daycare11/12 



30  38
th

 Annual Report 2011-2012 

 
 
 

 

 






























	11-12 AGM annual report.pdf
	Financial Report 2011-12.pdf

